
IT Security

IT Use Policy

IT Planning

SOQ Support

Client Rel'ns

P/R Matrl's

Good AR & AP

Info Available

Acnt Charts

Cost Actng

QA/QC

Staffing

Good Records

Clear Contr. Policy

Reg Perf Rev's

Known Ops

Fair Treatment

Clear HR Policy

Modern Equip

Who buys tools

Timely Info

Trained Staff

Clear Policy

Clear Goals
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Employee Responses (3 = Excellent, 0 = Poor)
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Administrator
Text Box
The results from 258 Employees in 10 ASFE member firms.  See User's Guide, Appendix D, Questionnaire Matrix for wording of questions



Overall

Objective

Timely Changes

Status Rpt
Needs

Changes

Schedule

Teamwork

Rapport

Conduct

Delight

Meet Scope

Invoices
Follow-up

Decisions

Budgets

Avail

Efficiency
Orals

Gov Agen

Field
Recs

Deliv

2.0 2.5 3.0 3.5 4.0 4.5 5.0
Client Responses (5 = Excellent, 0 = Poor)

1

Administrator
Text Box
The results from 265 Clients of 11 ASFE member firms.  See User's Guide, Appendix E Questionnaire Matrix for wording of questions
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Professional Development
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