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“In my experience, love is a difference maker. It
brings an authenticity to a company’s culture and
makes leaders more human—and more effective.”

--Burton Goldfield
President and CEO
TriNet
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LAN Specialist

“I have told my technicians to make the customer
absolutely love you. Take-you-home-to-dinner love you.
Meet-the-wife-and-kids love you. Because if the
customer loves you, you can blow up their building and
they’ll say “accidents happen.”
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love my customers and get great
nleasure from serving them. So, | am

nappy!”
Rosella Bobb,

Branch Operation Manager, Seaport Branch, Santander

>.
www.Extremeleadership.com
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“I look into their eyes and try to figure out whether
they love the money, or if they love the
business...if they don’t love the business, | can’t
put [my money] into it. [Then] my job is to make
sure that | don’t do anything that kills that love of
the business.”

Warren Buffett,

Motley Fool Interview

www.Extremeleadership.com



“I'm convinced that the only thing that
kept me going was that | loved what |
did...The only way to be truly satisfied is
to do what you believe is great work, and
the only way to do great work is to love

what you do.”

Steve Jobs,
Commencement Address,

>‘ Stanford University, 6/14/05
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Do What You Love

In the Service of People
Who Love What You Do




| am doing what | love

| am serving people

Others love the service | provide



“What should love
look like in the way
we do business?”




Trailer Bridge

We Make It Happen




JACKSONVILLE BUSINESS JOURNAL
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2018 BEST PLACES TO WORK
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#1 Best place to work in Jacksonville, 2017
#2 Best place to work in Jacksonville, 2018

2017 Customers chose TB for , hot price
Earnings from 2015 — 2017 greater than previous
23 years COMBINED
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“How can I show
my customers and
employees that I
love them?”




JOE JAROS...
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BRYON STEVEN







The Extreme Leader...

cultivates LOVE
generates E N E RGY
mspires AUDACITY

provides P ROO F



SteveFarber.com

LEADERSHIP
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www.SteveFarber.com/Podcast
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m Linkedin.com/in/stevefarber

g @stevefarber
Facebook.com/stevefarb

@ Instagram.com/stev
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THANK YOU!

EE_ BuaEze N 2021 SPRING CONFERENCE 26

WA ASSOCIATION




