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Survey Overview

Results are qualitative and based on personal opinion
Anonymous
Performed 1x per year since 2021

Sent to CEO/President, CFO, and GBA “Ambassador” of each member firm
In March 2024

Received 66 responses representing ~36% (down from 57% last year ¢

CHAMPION EXCELLENCE -+« 2024 SPRING CONFERENCE 3



“u

Which market sector had seen the biggest jump from 2021 to 20227

Local government (A)
Federal government (B)
Commercial (C)
Industrial (D)
Transportation (E)
Energy (F)
Residential (G)

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app
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Market Sector Trends — 2023 vs 2022

EHigher Volume OSteady ®Lower Volume @EWe Dont Work In This Area
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Revenue 2023 vs. 2022

3%
(6%

5%
(8%)|

® Increased >10%

17%

(23%) Increased
About the Same
Declined

1(2;/?%) m Declined >10%
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Revenue 2023 vs. 2022

3%

5%

(8v)| (&L

75% of
member firms

17% ® Increased >10%
SaW reven Ue (23%) |ncreased
INcrease In About the Same
2023 Declined

1(2;/?%) m Declined >10%
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Overall, how do you currently feel about the state of the economy?

Very Optimistic

Optimistic

OK

Pessimistic

Very Pessimistic

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app
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Anticipated Revenue 2024

2%
(2%9)

17%
(19%)

® Increase >10%
Increase
About the Same

m Decline >10%

34%
(37%)
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Anticipated Revenue 2024

2%
(2%9)

82% of -

member firms (19%)

expect ® Increase >10%
revenue to Increase
Increase in Abo‘ft the Same
2024 m Decline >10%

34%
(37%)
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Current Months of Backlog
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Current Days Sales Outstanding (DSO)
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Anticipated Staffing 2024

1%
2%
1% 0%

20%
(24%) ® Increase >10%
Increase
Remain the Same
Decline
m Decline >10%
(52%)
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Anticipated Staffing 2024

1%

2%
1% 0%

7% of

member firms o

expecting to @) ® Increase >10%

Increase staff Increase

in 2024 Remain the Same
Decline

m Decline >10%

41%
(52%)
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Billing Rates for 2024

25%

%) m No Change

Increase 1-5%
Increase 6-10%
B Increase >10%

61%
(47%)
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As of today, what is the #1 concern for your firm 71
Recruiting / retaining staff (A)
Economic downturn (B)
Eroding profit (C)
Cyber threats (D)
Al (E)
Ownership transition (F)
2024 election (G)
Too much work (H)
Maintaining quality ()
Rising labor cost (J)

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app
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As of today, what is the #1 concern for your firm 1
Recruiting / retaining staff (A) 0%
Economic downturn(B) 0%
Eroding profit (C) 0%

Cyber threats(D) 0%

Al(E) 0%

Ownership transition (F) 0%

Too much work (H) 0%
Maintaining quality(l) 0%

Rising labor cost (J) 0%
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Thank you!

To all the firms that participated in the survey!
To the GBA staff

To the Business Practices Committee

To each of you for participating today
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