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Survey Overview

• Results are qualitative and based on personal opinion

• Anonymous

• Performed 1x per year since 2021

• Sent to CEO/President, CFO, and GBA “Ambassador” of each member firm 

in March 2024

• Received 66 responses representing ~36% (down from 57% last year       )
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Market Sector Trends – 2023 vs 2022
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Market Sector Trends – 2023 vs 2022
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Market Sector Trends – 2023 vs 2022
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Market Sector Trends – 2023 vs 2022
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Market Sector Trends – 2023 vs 2022
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Revenue 2023 vs. 2022
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Revenue 2023 vs. 2022
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59%
16%
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5%
3%

Increased >10%

Increased

About the Same

Declined

Declined >10%(31%)

(32%)

(23%)

(8%)
(6%)

75% of 

member firms 

saw revenue 

increase in 

2023
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Anticipated Revenue 2024
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Anticipated Revenue 2024
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(33%)
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82% of 

member firms 

expect 

revenue to 

increase in 

2024
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Current Months of Backlog
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Current Days Sales Outstanding (DSO)
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Anticipated Staffing 2024
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Anticipated Staffing 2024
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77% of 

member firms 

expecting to 

increase staff 

in 2024
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Billing Rates for 2024
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Thank you!

• To all the firms that participated in the survey!

• To the GBA staff

• To the Business Practices Committee

• To each of you for participating today

32


	Slide 1
	Slide 2
	Slide 3: Survey Overview
	Slide 4
	Slide 5
	Slide 6
	Slide 11: Market Sector Trends – 2023 vs 2022
	Slide 12: Market Sector Trends – 2023 vs 2022
	Slide 13: Market Sector Trends – 2023 vs 2022
	Slide 14: Market Sector Trends – 2023 vs 2022
	Slide 15: Market Sector Trends – 2023 vs 2022
	Slide 16: Revenue 2023 vs. 2022
	Slide 17: Revenue 2023 vs. 2022
	Slide 18
	Slide 19
	Slide 20
	Slide 21: Anticipated Revenue 2024
	Slide 22: Anticipated Revenue 2024
	Slide 23: Current Months of Backlog
	Slide 25: Current Days Sales Outstanding (DSO)
	Slide 26: Anticipated Staffing 2024
	Slide 27: Anticipated Staffing 2024
	Slide 28: Billing Rates for 2024
	Slide 29
	Slide 30
	Slide 31
	Slide 32: Thank you!

